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MEDIA RELEASE

SUMEX AG and SECON AG join forces to innovate in the Swiss
health insurance ecosystem

Zurich and Fehraltorf, April 13th, 2022. Sumex AG, a fully-owned subsidiary of the ELCA
Group, the Swiss leader in Engineering, Development and Business Solutions, and Secon AG,
the process and data specialist for core insurance business, announce the creation of a stra-
tegic partnership in which Sumex AG is taking a controlling stake in Secon AG to create the
leading technology solution provider in Switzerland for the health insurance market.

With the continued evolution of the health insurance sector in terms of expectations, complexity and
costs and the advent of new technology, significant investments have been carried out by technology
providers to offer forward-looking solutions. Bringing top of the line solutions to insurance companies
that consider and address the evolving expectations of the customers and provide significant simplifica-
tion, efficiency, and improvement of the user-experience, while reducing costs, is a challenge that re-
quires strong, specific competences and a mid- to long-term strategic perspective.

By joining forces, Sumex AG and Secon AG will address the vision the two companies share, to improve
the efficiency of the Swiss healthcare system through highly automated and fully digital end-to-end pro-
cesses. “The two companies complement each other perfectly and the combination of the two solutions
opens up new strategic opportunities.” says Felix Musterle, General Manager Sumex AG. The engineer-
ing DNA of the two Swiss based companies, combined with their broad expertise, results in a compre-
hensive solution that focuses on the following goals:

- Lower transaction costs through a high degree of automation and maximum effectiveness in claims
control

- Separation of complex tasks from standardized activities allowing an optimal use of specialized re-
sources

- Modular and open architecture

- A Swiss solution focused on the needs of Swiss insurance companies

- Extended knowhow and expertise for innovation and a functional coverage which enables Swiss
insurance companies to take the next step in their digitization strategy

“The ELCA Group is committed to bring innovation to the Swiss market and support the digital transition
across all major industries with a clear vision and strategy. This strategic partnership is an important
step on that journey and we very much look forward to working with our clients and partners to write a
new chapter that will bring value to the health insurance companies and the Swiss population.” says
Yves Pitton, Chief Business Solutions Officer of the ELCA Group.
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The new entity will also benefit from the broad operational expertise of Secon and the extensive and
deep competences of the ELCA Group in terms of Cloud Services & Management, Cybersecurity, Data
Management and engineering capabilities. Today several components of the Sumex Solution are already
being operated at ELCA Cloud Services in a fully sovereign Swiss Cloud, and both companies also op-
erate their core system for various customers in its own cloud environment or on premise within the
health insurance’s infrastructure. Through the strategic partnership, the objective is to extend the options
by which health insurance companies will be managing their business-critical systems today and tomor-
row.

The Board of Directors will be chaired by Werner Krauer as Executive Chairman. “One plus one equals
three in this equation, I'm really looking forward to being a part of the great teams joining forces.” says
Werner Krauer, General Manager Secon AG and Executive Chairman Sumex AG.

“Being a long-term customer of Secon and Sumex, we like the idea of this partnership a lot and are
looking forward to the even deeper integration of the products and the combined knowledge, leading
to higher automatisation in our own processes.” says Christof Zurcher, CEO Atupri Gesundheitsversi-
cherung.

About Sumex AG

Sumex AG is a leading technology provider committed to improving the automation and cost stabilization of the Swiss healthcare
system. Together with our customers, suppliers and partners we understand that claims processing is a key process and a key
touchpoint in the customer interaction. We provide an open platform built by insurances for insurances with the focus on process
automation, costs reduction and differentiation through innovation

About Secon AG

Secon AG has the vision that health insurance companies of any size can be administrated by a platform that need minimal staff,
have geographical independent workplaces in order to guarantee the best access to information for customers, is in a position to
be audited at any given time, has decreasing running costs, pays claims quickly and only to the regulated amounts, and is highly
secure so that no data can be accessed by any unauthorized people or organisations.

About ELCA Group

ELCA is one of the biggest independent Swiss full-service providers for business and technology solutions, and a leader in the
fields of IT business consulting, software development and maintenance, and IT systems integration. ELCA solutions reduce
complexity and increase innovation cycles, improve business outcomes and customer satisfaction. The privately-owned com-
pany, with more than 1700 experts, has branches in Lausanne, Zurich, Rapperswil-Jona, Geneva, Bern, Paris, Madrid, Basel, Gra-
nada, Mauritius and Ho Chi Minh City (offshore development), all operating according to a common process framework.

Media Contact
Francesco Laratta, Head of Communication ELCA Group +41 44 456 37 49

Business Contact
Felix Musterle, General Manager Sumex AG +4144 456 32 22

Page 2 The independent Swiss IT company.
Lausanne | Zurich | Geneva | Berne | Basel | Rapperswil-Jona | Granada | Gent

Madrid | Milano | London | Miami | Ho Chi Minh - Vietnam | Mauritius

www.elca.ch


http://www.elca.ch/

